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Course Catalog  

Take Unlimited Courses and CEU’s 

 It is our pleasure to serve Health Care and Medical Workers… 
Who make a difference in the lives of others…. 

Certified Continuing Education Units for 

   Nursing Home Administrators  
  Assisted Living Administrators        
  Physical Therapists                              
  Licensed Practical Nurses                   
  Senior Care Administrators                                                                               

  Physical Therapists 
  Director of Nursing 
  Registered Nurses  
  Social Workers  
  Dietitians 

…… and many others 
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Over 20 Courses are Approved for Administrators by:  



Guardian Pharmacy On Line Education 

4 

Delivering Knock Your Socks Off Service - 5 CEU's  and NAB/NCERS Approval 
This course offers a fresh approach to the challenges of providing outstanding customer service. Delivering Knock 
Your Socks Off Service provides proven tips and strategies for meeting customers' expectations and satisfying their 
needs, becoming easier to do business with, determining the right times to bend or break the rules, becoming 
fantastic fixers and powerful problem-solvers, coping effectively with “difficult” customers, and communicating 
effectively with coworkers across functions in other departments. 

Dementia Care - 5 CEU's 
The book begins with an overview of the clinical characteristics of the many diseases causing dementia. How the 
signs of dementia can be recognized. An important chapter of this book informs caregivers on how to understand 
behavior problems and how to devise care that minimizes or prevents them. 

Medication Errors – 5 CEU’s  
This study guide provides proper knowledge on why arising nursing home staff should be more cautious on 
dispensing medications. Dispensing of improper medications can be very harmful to the patient and can be 
extremely harmful to the patient and can easily give the facility a bad reputation. In addition the study guide provides 
excellent questions to ask the doctor if a loved one needs advice on new medications, or how to spot inappropriate 
medication use. 

Elder Abuse - 2 CEU's 
We will explore the hidden nature of elder mistreatment. Other forms of domestic abuse, such as child abuse and 
neglect, and spousal abuse, have been recognized for over 30 years, but it is within only the last 15 years that the 
mistreatment of elderly family members has come to the attention of the public and professional groups. You will 
read about a combination of physical and financial abuse and medical neglect.  

Example Courses 
Over 120 Available 



Value Add 
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         Facility Value Add 
• Student takes CEU program on personal time. 
• Facility can offer program as benefit to employees. 
• Employees better equipped to care for residents 
and manage staff. 

Pharmacy Value Add 
• Nurse Account management time spent more efficiently. 

• Pharmacy perceived as more than a provider but a true value 
• Marketing tool for new and prospective customers. 



Details 

  Currently servicing over 180,000 Professionals. 
  $14.00 annually unlimited CEU’s per student. 
  Student prints Certificate at completion of course. 
  Interface with CE Broker which tracks CE’s for Florida and  

D.C. certification. 
  Back office available for control and manage use. 
  Each Pharmacy controls and maintains user separate password  
  example  Tampa 50-1001 
                     Ormond Beach 51-1001 
                     Deerfield 52-1001 
                     Jacksonville 53-1001 
                     Crestview 54-1001 
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    Simple System for client to use 

   Click on 
www.guardianpharmacyceus.com 

   Fill in new user information. 
 Contact Local Administrator for user 

code. 
  Take courses. 
 Same User info each time to take course. 
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Common Questions and Answers 
  How long does it take to receive my Certificate of Completion? 

Your answer sheet is graded by the computer immediately. When you pass the test, professional looking 
accredited certificates of completion can be printed out immediately. 

  Do I need to take an exam after reading a course? 
Yes. Each course has a 10 to 50-question test, (depending on the amount of credit unit hours required), 
consisting of multiple choice and true/false questions. 

  What is a passing grade for an exam?  
You must pass the test with a score of 70% or better. For Example: you must get 14 of the 20 questions correct. 
Students that do not receive a passing score are eligible for re-testing at no charge until a passing score is 
achieved. 

  What kind of certification do I receive?  
After you successfully pass the test, (70% correct answers), you can immediately print your course certificate, 
which shows your name, license number, approval number, number of CEU-hours completed and the course 
title. 

  How do I know if your courses are accepted in my state?  
If you are unsure if your state licensing board accepts our pre-approved courses, please contact your board 
directly. It is always the student's responsibility to know the requirements of their state's board. 

  Some of my personal information on the course material I received is incorrect. How do I correct it?  
Please update any incorrect personal information by using the "contact us" page of this site. 

  What is the course format? 
Our courses consist of a Course Study Guide, a Pre-Test, a Final Test, and a Certificate of Completion. 

  Do I need to mail my order to you? 
No. We will receive an e-mail after you join and sign up, and your account will be activated immediately. 

  How long does it take to receive my course(s)? 
You will immediately receive an email link that will take you directly to the Course Study Guide, Pre-Test and 
Final Test that you choose. You can start an online course, take a break, and come back at your leisure to finish 
the course. You can review our online CEU courses and retake the test as many times as you need to receive a 
passing grade. 

  It is our mission at GuardianPharmacyceus.com to provide you with convenient, affordable online CEUs. 

8 



Follow Up Contact Information 

David Lee 
President/CEO 
ApprovedCeus LLC 
(704) 287-6877 
dave@approvedceus.com  

Steve Piepenbrink, RPh 
(317) 452-4669 
steve.piepenbrink@guardianpharmacy.net 
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